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Chief Guest Demitri De Greben launching Accessibility Standards on behalf of the UN High Commissioner for Human Rights.
The Standards were launched on May 27 at Grand Imperial Hotel, Kampala.
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UNAPD LAUNCHES
ACCESSIBILITY
STANDARDS

EDITORIAL

PROMOTE
THE STANDARDS
The Accessibility Standards are finally out and
launched after a period of two years during its
development and pretesting. The Standards
are a guide to people involved in the construction industry to design and put up buildings and other facilities that are easily used by
every person including persons with disabilities.

Architects Phillis Kwesiga and Rie Ollendorf
supported UNAPD to developed the Standards
UNAPD members and partners were all smiles on May 27,
2010 as the organisation launched Accessibility Standards at
Grand Imperial Hotel, Kampala. The atmosphere was orange
and grey as many of guests at the launch were dressed in
orange and grey T-shirts with messages: “Make buildings and
other facilities accessible to PW Ds”.
The Chief Guest Dimitri de Gruben who represented the UN
High Commissioner for Human Rights launched the Standards, a book that guides stakeholders in the construction
industry how to design and put up facilities accessible to all
people including persons with disabilities. “Accessibility is a
human right, and these Standards will play a great role in improv ing accessibility in Uganda,” Dimitri said.
Rie Ollendorff (an accessibility consultant from Denmark) and
Phyllis Kwesiga (a Ugandan consultant architect) supported
UNAPD with the technical knowledge of developing the
Standards. The consultative process of dev eloping the Standards, that inv olv ed many other stakeholders and partners,
took two years.
The Minister of State for Elderly and Disability Affairs, Sulaiman
Madada, deliv ered a key note address, and highlighted
Gov ernments policies, legislations and programmes aimed at
making places accessible.
The launch was attended by UNAPD staff, Board Members,
representatives of selected member district associations, representatives from the Ministry of Works, Ministry of Housing and
Urban Dev elopment, Ministry of Justice and Constitutional
Affairs, and Ministry of Gender and Social Dev elopment. Others were from Uganda National Roads Authority, Uganda
Society for Architects (USA), Disabled Peoples Organisations,
among other stakeholders and partners.
At the occasion, the eight-member National Accessibility
Audit Team was unv eiled, and commissioned by the USA
President, Enock Kibbamu. The team will assess for accessibility buildings and facilities and where necessary, giv e professional adv ice to the dev elopers for possible improv ement.
The team will issue a Certificate of Accessibility Compliance
to ev ery developer with an accessible building.

During the development process, the Standards went through a rigorous consultative
process where a number of key stakeholders
were consulted to make sure that UNAPD
comes out with a final document that is practical and agreeable to all concerned parties.
UNAPD’s biggest targets to put the Standards
into practice are the stakeholders in the construction industry, namely; architects, civil engineers, property developers, policy makers and
policy implementers.
At the launch of the Standards at Grand Imperial Hotel, Kampala on May 17, 2010, everybody was full of smiles, saying UNAPD had
made a great achievement. True, this is a
great achievement but will not be complete
until the Standards are implemented. The development of the Standards has been the first
phase – and an easy one we may say – but
the second phase of implementation is the
hardest task. In this phase we need to bring on
board many more stakeholders than those
that participated in the process of developing
the Standards.
Since charity begins at home, implementation
of the Standards should also begin at home,
where every person with disability and the
able-bodied should start by making their
homes accessible. PWDs should be role models
in the implementation of the Standards by
making their homes accessible before preaching out the accessibility gospel. You can hardly
convince somebody to do something for you
that you don’t do!
The other big task by UNAPD’s members is to
strengthen their advocacy for accessibility at
local level. A lot has been done to sensitise the
public more especially service providers and
policy implementers about accessibility but
more is still desired. Use the Accessibility Standards as a tool to strengthen your advocacy.
Make all places accessible.
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WORD FROM EXECUTIVE DIRECTOR

ACCESSIBILITY STANDARDS
Must be a requirement for approval of construction projects
BY MELDAH TUMUKUNDE
Inaccessible physical env ironment is
one of the greatest challenges
faced by persons with disabilities
(PW Ds) in Uganda. It is a major
source of denial of human rights to
PW Ds which has largely contributed
towards une mployme nt, injustice,
discrimination, low lev els of literacy,
exclusion, isolation and inade quate
inv olvement of PW Ds in community
activ ities.
Uganda National Action on Physical
Disability (UNAPD) has bee n sensitizing the public about accessibility
particularly in eight districts of Kampala, W akiso, Ne bbi, Yumbe , Soroti,
Kapc horwa, Masindi, and Hoima
through a three-ye ar Capacity Building and Accessibility Project, 2007 2010.
Through our interface with PW Ds,
serv ice prov iders, policy makers and
implementers during the implementation of the project, we realised that
there was muc h ignorance about
the accessibility needs of PW Ds and
disability. Many of the buildings and
toilets are inaccessible because of
mainly stairs without an alternativ e
lift, and narrow entrances to toilets/
latrines. Some hav e constructed facilities to be used by PW Ds like ramps
and toilets but these facilities hav e
been found less or not useful at all
since they are not based on ide al
standards .
It is for this reason and in compliance
with many national and international
legislations such as the Persons with
Disabilities Act, 2006 and the UN
Conv ention on the Rights of Persons
with disabilities (UN CRPD), 2006 that
UNAPD spe arhe ade d the dev elopment of Accessibility Standards in
Uganda. The pur pose of the Standards is to guide architects, property
dev elopers, policy makers and implementers on the accessibility requireme nts in the physical env ironment during the design and construction of public facilities.

The process of dev eloping the standards inv olv ed a number of key
players without whose s upport and
commitment UNAPD would not, on
its own hav e accomplished this
piece of work. I would like to acknowledge in particular the technical and financial support from Dansk
Handicap Forbund (DHF) and Surv iv or Corps Uganda. I appreciate the
technical work done by Rie Ollendorff (An Accessibility Expert/ Architect from Denmark) assisted by Ms
Phyllis Kwesiga (a Ugandan Architect
Consultant).
I would like to record special appreciation to Ministry of Gender , Labour
and Social Dev elopment in particular the Department of Disability and
Elderly for collaborating with UNAPD
in the dev elopment of the Standards.
I wish to express our sincere gratitude
to the Ministries of Health (Disability
Section), W orks, Transport and Communication (Commissioner for Building), and Educ ation and Sports
(Department of Construction Unit) for
the input.

then be a requirement for approv al
of any design for construction and it
would be e asy for players in the construction industry to make reference
to them when using the Building
Control Act.
UNAPD has also spearhe ade d the
formation of the National Accessibility Audit Team to inspect and assess
buildings for accessibility and make
recomme ndations to the owners of
the buildings for possible improv ement.
UNAPD has also dev eloped a documentary titled ‘Accessibility Nightmare in Uganda’ that portrays the
accessibility state in Uganda. The
documentar y brings to the attention
of the public the challenges and accessibility needs which are ov erlooked but of a great importanc e to
PW Ds.
I call upon all stakeholders in the
construction industry and the general public to play their part in making Uganda a barrier-free society by
implementing these Standards.

I acknowledge the technical input from stakeholders namely the Community Based Rehabilitation Alliance (COMBRA),
National Union of the Disabled Persons of Uganda
(NUDIPU), Legal Action for
Persons with Disabilities
(LAPD), Uganda Society
of Architects, Spinal Cord
Injury Association Uganda
(SIA-U), Mulago Orthopedic
W orkshop
and
Uganda National Association
of
the
Blind
(UNAB) among others.
In order to secure effectiv e implementation, it is
our desire that these Accessibility Standards are
appe nded to the proposed Building Control
Bill. The standards would

UNAPD Executive Director Meldah Tumukunde
with a dummy cover page of the Standards
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BUILDING CONTROL ACT
In order to secure effective implementation
the standards should be part of the law
BY HON JAMES MWANDHA

We acknowledge the technical input from stakeholders
namely the Community Based Rehabilitation Alliance
(COMBRA), National Union of the Disabled Persons of
Uganda (NUDIPU), Legal Action for Persons with Disabilities
(LAPD), Uganda Society of Architects, Spinal Cord Injury
Association Uganda (SIA-U), Mulago Orthopedic Workshop and Uganda National Association of the Blind
(UNAB).

One of the biggest challenges faced by persons with
physical disabilities is the in-accessible physical env ironment. It is a source of denial of rights and non-accessibility
to services enjoyed by others. This contributes a lot towards unemployment, injustice, discrimination, low lev els
of literacy, exclusion, isolation, inadequate involvement in
In order to secure effective implementation, it is our desire
community activ ities, etc.
that these Accessibility Standards should be appended to
Uganda has a disability-friendly legal framework which the proposed Building Control Bill. The standards would
guarantees the rights of persons with disabilities. Unfortu- then be taken as a requirement for approv al of construcnately, there is limited implementation of these laws. tion projects and it would be easy for players in the conAmong other things the laws provide for accessibility in the struction industry to make reference to them when using
physical environment. One of the reasons why it has been the Building Control Act.
difficult to implement the legal provisions on accessibility is
We call upon all stakeholders in the construction industry
the absence of Accessibility Standards. It is as a result of
to play their part in making Uganda a barrier-free society
this realization that UNAPD in collaboration with v arious
by implementing these standards.
stakeholders developed these Accessibility Standards.
Chairman. This article is
The purpose of these standards is to guide architects, Hon. James Mwandha is UNAPD
the his communication, ex tracted from the Accessibility
property dev elopers, policy makers and implementers on
Standards.
the accessibility requirements in the physical environment
during the design and implementation of construction
projects.
The process of dev eloping this document inv olv ed a number of key players without whose support and commitment UNAPD would not on its own hav e accomplished
this great piece of work. W e would like to acknowledge in
particular the technical and financial support from Dansk
Handicap Forbund (DHF)
that made it possible to dev elop the Accessibility Standards for a barrier-free env ironment. W e also acknowledge with thanks the technical input and financial contribution towards the production of this document by Surv iv or Corps Uganda.
We appreciate the technical work of dev eloping the standards carried out by Rie Ollendorff (Accessibility Expert/
Architect from Denmark) commissioned by DHF, assisted
by Phyllis Kwesiga (a Ugandan Architect Consultant).
We would like to record special appreciation to Ministry of
Gender, Labour and Social Development in particular the
Department of Elderly and Disability for collaborating with
UNAPD in the dev elopment of these Accessibility Standards. Their support greatly facilitated the process of developing the standards.
We also wish to express sincere gratitude to the Ministries
of Health (Disability Section), W orks, Transport and Communication (Commissioner for Building), and Education
and Sports (Department of Construction Unit).

UNAPD Chairman Hon. James Mwandha
at the launch of the Standards
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Utilise the Standards to ensure persons with disabilities

EQUAL ACCESS
to the various services, says Hon. Sulaiman Madada
It is for this reason, and in compliance with the UN Convention on the Rights of Persons with Disabilities that Uganda
The Gov ernment of the Republic of Uganda dev eloped a
National Action on Physical Disability in collaboration with
National Policy on Disability. The policy aims at promoting
Ministry of Gender, Labour and Social Development dev elequal opportunities for enhanced empowerment, participa- oped these Accessibility Standards to promote better action and protection of the rights of persons with disabilities
cess for all people.
irrespectiv e of gender, age, or type of disability. This is in recognition that persons with disabilities can live to their full po- The dev elopment of these Accessibility Standards was done
through a number of consultativ e meetings with different
tential giv en the same conditions and opportunities. The
policy among other things emphasises the need to hav e an stakeholders including representativ es from the line ministries, disabled people’s organisations, persons with disabiliaccessible physical env ironment.
ties, architects, physical planners, building engineers and
The Uganda Constitution and other legal legislations also
community development workers.
prov ide for accessibility. Good accessibility is not only for
persons with disabilities but also for elderly persons, the sick, With the introduction of Accessibility Standards, those participating in the construction industry must observ e the Stanpregnant women, and those carrying heav y loads.
dards in new constructions and as much as possible during
Despite the efforts of the government to establish a condu- reconstruction and renov ation of existing structures. I call
civ e environment for participation of persons with disabilities upon the designers of physical infrastructure to utilize them
in all spheres of life, they still face difficulties in terms of acso as to ensure persons with disabilities equal access to the
cessing the physical infrastructure.
v arious services.

BY HON SULAIMAN MADADA

Most buildings do not hav e facilities such as ramps, lifts, and
so on. Some of the existing accessibility facilities are not designed according to the required Standards and as a result,
persons with disabilities continue to face difficulties in accessing them.

Hon. Sulaiman Kyebakoze Madada is the Minister of State
for Elderly and Disability Affairs. This article is the foreword
written by the Minister, extracted from the Accessibility
Standards.

LEFT: Hon. Madada delivering a key-note address during the launch of the
Standards. ABOVE: UNAPD Programme Officer Capacity Building and
Accessibility Project, Apollo Mukasa, talks to the minister.
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Board member A.G. Candria and Y. Buwembo
Board members Ann Marie and Elizabeth Kayanga

Swaibu Ajute from Yumbe and board member C. Oketchogara

Board member Fabian Opira from northern region

STAFF: L-R IN T-SHIRTS: Hamad Lubwama, Alice Kutyamukama, Harriet Zansanze and Lydia Abenaitwe
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The partners and
stakeholders of
UNAPD who
witnessed the
launching of the
Standards on May 27
at Grand Imperial
Hotel, Kampala (pg7-
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Chief Guest
Demitri De
Greben

shaking hands
with members
of the National
Accessibility
Audit Team
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IN THEIR OWN WORDS
The Standards are good for
the start (in providing the requirements) for accessing
buildings. They will support
the Building Control Bill when
it is enacted.
Eng. Henry Lubega, Ministry
of Works and Transport

With the introduction of Accessibility Standards, those participating in the construction industry must observe the Standards
in new constructions and as
much as possible during reconstruction and renovation of existing structures. I call upon the
designers of physical infrastructure to utilize them so as to ensure persons with disabilities
equal access to the various services.
Sulaiman Kyebakoze Madada
(MP), Minister of State for Elderly
and Disability Affairs

When you are building there
are things that you may think
are not so important yet they
are very important to persons
with disabilities.
Phyllis Kwesiga, Architect

The do cument is very detailed
and provides the Standards for
almost everything; it includes
ramps, toilets, ATM machines,
among others. They will go a
long way in improving accessibility in Uganda.
Hon. William Nokrach,
MP for PWDs.

We the architects shall make
good use of the Standards to
improve accessibility. Qualified architects are aware of
accessibility and we shall
continue to remind them, but
the problem is that we also
have unqualified architects
who draw building plans and
these ones may not mind
about accessibility.
Architect Enock Kibbamu,
President Uganda Society for
Architects
The UN Convention on the
Rights of Persons with Disabilities provides for the development of Accessibility Standards. Accessibility is a human right, and these Standards will play a great role in
improving accessibility in
Uganda.
Dimitri de Gruben, Assistant
Human Rights Officer, Office
of the UN High Commissioner
for Human Rights.

Uganda has a disability-fri endl y
legal framework which guarantees the rights of persons with
disabilities. Unfortunately, there
is limited implementation of
these laws. Among other things
the laws provide for accessibility in the physical environment.
One of the reasons why it has
been difficult to implement the
legal provisions on accessibility
is the absence of Accessibility
Standards.
Chairman Board of Directors,
UNAPD

The Standards should be incorporated into the Building Control
Bill to make them a little more
applicable. And the audit team
should identify and inspect all
buildings that are not accessible.
Grace Nabakooza, Forum
for Uganda Employers (FUE)

UNAPD MISSION: To remove barriers in society that prevent people with physical disabilities from enjoying
full rights on an equal basis with other citizens.
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The National Accessibility Audit Team

UNVEILED
To ensure professional advise to owners
of buildings and facilities about possible
improvement in accessibility, UNAPD has
constituted an eight-member team. The
team w as unveiled by the President of
the Uganda Society for Architects, Enock
Kibbamu.
It will visit prominent buildings and places
in Kampala, access them for accessibility, and w here necessary, advise owners
of the buildings about possible improvement in accessibility.

Name

Organisation

1. Ronald Luyima

Uganda National Association of the Blind (UNAB)

2. Angella Balaba

Spinal Cord Injuries Association (SIA)

3. Sam Masiga

Ministry of Gender, Labour and Social Development

4. Stephen Muhumuza Comprehensive Rehabilitation Alliance (COMBRA)
5. Rose Bongole

Ministry of Health, Disability Section

6. Okebe Onya

Consultant

7. Apollo Mukasa

UNAPD (Team Leader)

8. Meldah Tumukunde UNAPD

Ronald Luyima

Sam Masiga

Meldah Tumukunde

Angella Balaba

Rose Bongole

Okebe Onya

Apollo Mukasa

Stephen Muhumuza
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Yekosefati Buwembo of Wakiso and C.Z Oke tchogara of Masindi receiving their district’s prizes from the Chief Guest

Best performing districts in accessibility

REWARDED
Members of W akiso and Masindi on May 27 did not only celebrate launching of Accessibility Standards but also winning laptop computers as their districts emerged the best performing in
Accessibility Project.
Members of W akiso District Action on Physical Disability (W APD)
emerged winners, followed by members of Masindi District Association for People with Physical Disabilities (MADAPD).
The Chief Guest De mitri De Grebe n hande d ov er the laptops to
W APD Chairman Yekosef ati Buwembo and his MADAPD counterpart, Z.K Oketchogara, after the launc h of the Standards .
The three-ye ar Capacity Building and Accessibility Project has
been impleme nted in eight districts of Nebbi, Yumbe, Hoima,
Masindi, Soroti, Kapchorwa, Kampala and W akiso since 2007.
The first phase of the project is ending in J uly 2010.
The criteria (here below) for selecting the winners was published in the May-June 2009 e dition of UNAPD update, and
these requireme nts had to be met before e nd of December
2009.
The project aims at improv ing the living conditions of persons
with physical disabilities in Uganda by remov al of physical and
social barriers which hinder their full and effectiv e participation
in society.
The laptops were staked to encourage members to work
harder to ens ure that the project achiev es its objectiv es and
indicators, as well as helping the m in record keeping and secretarial work.

CRITERIA USED TO SELECT WINNERS
•The

winning district should hav e formed all
the fiv e UNAPD sub-county associations and
held their Ge neral Asse mblies.

•Eac h

district association should hav e fully
registered at least 50 indiv idual members and
submitted their details to UNAPD headquarters.

• Through

their ac cessibility adv ocacy work,
members should hav e influenced at least six
priv ate and public service providers to make
their places accessible. Indicators for accessible places include standar d ramps, accessible toilets or pit latrines, lifts, among others.

•The

district should hav e properly accounted
for the trust funds reimbursed from UNAPD for
accessibility adv ocacy.

•The

district and its project sub-counties
should hav e written an acc essibility annual
report for 2009, highlighting the ac hiev ements, strategies, challenges, and best practices during the project impleme ntation.

•The

district should hav e secured at least two
opportunities of external funding or donation
from other partners other than UNAPD.
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